
Credit Union of Denver

Job Description

Title:

Director of Loss Mitigation
Status:

Exempt

Reports to:
President/CEO 

Supervises:
Loss Mitigation Department


Position Purpose:
Plan, direct and coordinate programs and activities for the Loss Mitigation/CPI Insurance areas. Analyze operating results of the department relative to established objectives and ensure that appropriate steps are taken to correct unsatisfactory conditions. Ensure the Loss Mitigation Department is in compliance with applicable laws and regulations. 

Essential Duties:
1. Participate in the development of organization and department goals. 
2. Plan and implement successful courses of action to assure that Credit Union goals, objectives and policies established by the President/CEO and Board of Directors are attained, plans are fulfilled, losses are minimized and members’ needs are efficiently met.
3. Develop budget recommendations for the Loss Mitigation Department and operate within budget guidelines.
4. Responsible for compliance with regulations affecting the Loss Mitigation Department.
5. Supervise, direct and train the Loss Mitigation staff. Provide assistance/resolutions on department staff issues. Conduct interviews and make staffing recommendations.
6. Review and recommend changes to policies, procedures, programs, and equipment in order to improve efficiency, cost effectiveness and to enhance member service. 
7. Responsible for the preparation and accuracy of the Delinquent Mortgage Report, Foreclosure Report, and Charge Off Reports.
8. Responsible for efficient handling of repossessed collateral and foreclosures.
9. Present monthly charge-off report to Board of Directors for their ratification.
10. Represent the Credit Union as appropriate in its relationships with attorneys, examiners/auditors, suppliers, competitors, government agencies, and other financial institutions.
11. Advise the President/CEO of conditions or situations that may affect the operations of the department or organization.
12. Responsible for compliance with the Fair and Accurate Credit Transactions Act (FACTA), the Bank Secrecy Act (BSA) and the Anti-Money Laundering Act, including monitoring for any illegal activity as it applies to this position.

Other Duties:
1. Review and waive CPI insurance report.
2. Other duties as assigned.

Job Qualifications:

	Education:
	Two-year college degree or completion of a specialized course of study.


	Work experience:
	Five years to eight years of similar or related experience required. Previous Credit Union, collection, compliance experience and financial counseling preferred.



	Knowledge:
	Requires knowledge of collection, financial products and services,

procedures and State and Federal regulations. Experience with on-line

data processing system preferred. 



	Skills and mental abilities: (with or without accommodation)
	Requires good oral and written communication skills including; tact, decision making abilities, and good financial analytical skills. Ability to maintain confidentiality, supervisory skills, conceptual and strategic planning ability essential. Ability to acquire, retain and apply knowledge of procedures and regulations. Initiative to problem solve with good judgment. Must be self-motivated and self directed.



	Material and equipment used:
	PC, telephone, calculator, fax machine, copy machine and
typewriter. Software that includes but is not limited to Excel, Microsoft Word, Power Point, Project Manager.



	Work environment:
	Office environment.



	Physical ability and activities: (with or without accommodation)
	Manual coordination to operate a ten-key calculator, PC, and telephone. Able to sit for extended periods of time and lift up to 15 lbs. Vision to read reports and PC. Ability to hear and speak clearly in order to communicate with members and employees. Ability to move to various locations within and outside of the building. Legible handwriting.


Credit Union of Denver is an Equal Opportunity Employer,
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